DOCKET NO. UM 1822

Cover Sheet for Submission of
2017 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: EAGLE TELEPHONE SYSTEM, INC,

Filing date: 7-1-2017
Is this: Original submission? X
OR
Revised submission?
Person to contact for questions:
Name Rusti Lattin

Phone number 541-893-6111

E-mail address comcoi@eagletelephone.com

Documents included in this filing (please check applicable items):
____ CAF/ICC Supﬁort (47 CFR § 54.304)
__ Rate Floor Data (47 CFR § 54.313(h))
L Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)!
______ HUBB Portal Broadband Information?

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X Affidavit for High-Cost Support

Filing deadlines: The Oregon deadlines for filing items required by 47 CFR § 54 are the
same as the deadlines for filing with the FCC. The notarized affidavit for high-cost
support must be filed no later than the due date for the FCC Form 481. Based on current
information, it appears that all items other than CAF/ICC support data are due by July 3,
2017. The CAF/ICC support data is due on the same day as the ETC’s interstate access
tariff filing (see FCC DA 17-258 for dates).

1 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.
2 Federal Price Cap carriers only.




<010> Study Area Code

532389

<015> Study Area Name

EAGLE TEL SYSTEMS

<02¢> Program Year

2018

<030> Contact Name: Person USAC should contact .
with questions about this data

Rusti A. Lattin

<035> Contact Telephene Number:
Number of the person Identified in data line <030>

5418936111 ext.

<039> Contact Emall Address:
Email of the person identifled in data line <030>

zustigeayletelephone. com

Form Type

54.313 and 54.422
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<010>  Study Area Code ssases
<015>  Study AreaName TROLE 781, EvsTHE
<020>  Program Year 2mm
<030>  Contact Name - Person USAC should contact regarding this data pumed A, Lawein
Contact Telephone Number - Number of person Identified n data line
035> <030> S416536LET axt.
<035> Contact Emall Address - Email Address of person identified in data iine runktaeaglaralephone . con
<(030>
Select from the drop-down list to indicate how you would like to report
«qggs  voice complaints (zero or greater) for voice telephony service in the prior  pefered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<41C>  Complaints per 1000 customers for fixed voice g.0
<420>  Complalnts per 1000 customers for mabile voice
Select from the drop-down list to indicate how you would like to report
<43g»  end-usercustomer complaints (zero or greater} for broadband service in =~ Offered only fixed broadhand
the priorcalendar year for each service area in which you are designated
an ETC for any facilities you own, cperate, lease, or otherwise utllize.
<440> Complaints per 100 customers for fixed broadband 0.0
<250>  Complants per 1000 customers for mobile broadband
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Page1s

<010>  Study Area Code Y

532389
<015>  Study AreaName EAGLE TEL_SYSTEMS
<020>  ProgramYear 2018

<030 Contact fame - Person USAC should contact regarding this data Rusti A. Lattin I

035> Contact Telephone Number - Number of person identified In data Ine <030 5418936111 ext.

080> ContactEmallAddress - Emal) Address of person Kentifled n datafine<ca>  TUSCi@eagletelephone.com

financial reporting requirements set forth in 47 CFR 54.333(f)(2). |further certify tvat the infarmation reported on thisform and in the documents i
attached below is accurate,

1
|
Progress Report on 5 Year Plan {
[3003) Carvier cartifiag to 54.313{fH{ 1} |

Yea - Attack certification
(3010A}  Certification of Pubilic interest Obligations {47 CFR §

|
54.313(f{1){} 532348000 Tastonecert ] T1car Tona 017 . otk j
[30108)  Please Frovide Attachment Name of Attached Document: Listing Required !

Information
{3012A) Community Anchor [nstitutions (47 CFR § Wot Applicable - No Attachment Required
54,3234 LI
[30128) Please Provide Attachment Name of Attached Document Listing Required
Information
{3013} Is your compatiy a Privately Held ROR Camrier {47 CFR {¥as/No) @ 0
§ 54.313{f}2}} @
{3014} Ifyes, does your company file the RUS annval report {Yesfilo) o

Piease check these boxes to canfirm that the
attached FDF, on line 3017, contains the required
information pursuant to § 54.313(f(2) compliance
requires:

(3015) Electronic copy of thair annual RUS reports
{Operating Report for Telecommunications
Borrowers)

{3016) Document{s) with Balance Sheet, Incame Statement
and Statement of Cash Flows Fagle Talaphone System Final S Aufit 2016,pat

{3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual raport and all required Informiation
documentation
{3018} If the response isno ari line 3014, is your company {Yes/No) O O
audited?
I the response is yes on line 3018, please chack the
boxes below to canfirm your submission on fine
3026 pursuant to § 54.313{f)(2), contains:
(3019) Either a capy of their audited financial statement; or
{2) a financiat report in 2 format comparable to RUS
Operating Report for Telecommunications Borrowers
[3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Managemant letter and/or audit apinion issued by
the independent certitied public accountant that
performad the company’s financial audit,
1 the response is no on (ine 3018, please check the
baxes below to confirm your submission on fine
3026 pursuant to § 54.313(f)(2), contzins:

L]
[]
L]
(3022} Copy of thelr financial statement which has been :l |
]
L1
1]

suhject to raview by an indepandent cartified publlc
accourttent; ar 2) a financial report in a format
comparable to RUS Cperating Report for
Talecommunications Borrowers

. (3023) Underlying information suhjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification,

{2025) Document{s) with Bafance Sheet, Income Statement
and Statement of Cash Flaws

(3026} Attach the worksheet listing required information Name of Attached Document Eisting Required
Information
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<010> Study Area Code =259

<015 Study Area Name BADIZ THL SYSTENE i
<020 Pragram Year 2018

<030 Contact Name - Person USAC should contact regarding this data Fugtl A. Lateln

<035> Contact Telephone Number - Number of person identified in data ine <030> 0oL &

<039> Contact Erail Address - Email Atfdress of persen identified in data ling <0305 rust{eengisteleghone .com

#4005 Rural Broadbard Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provida a list of newly served
cornmunity anchar institutions, and provide a list of focations where broadband has heen deployed,

Public Interest Obligations - FCC 14-98 (pavagraphs 26-29, 75)
Flease address Line 4001 regarding compliance with the Commission’s public interest obligations, All REE participants must provide 2 respanse to Line 4001.

A001. Recipient cerljfins that it is offering broadband to the identifad loctions meeting the requisite public
Interest obligatiaons consistent with the category forwhich they were selected, including broadband spead,
latency, usage caparity, and rates that are reasonahly comparable to rates for comparable offevings in urhan
areas?

Community Anchor [nstitutions — FCC 14-98 {paragraph 75)

40033, RBE participants must provide the number, names, and addresses of community anchor Institutions to
which they newly deplayed broatband service in the preceding calendar yeat. Onthis ling, please respond
{yes —attach new community anthors, no — no new anchors) to indicate whetber this list will be provided.

If y¢s to 4003A, please provide a response for 40038,

4003k Provide the number, names and addresses  Name of Attached Document Listing Required Informatian
of community anchor Institutions to which the

recipient newly began providing actess to

broadband service In the preceding calendar year.

Broadband Deployment Logations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations ta

which broadband has been deployed as of the

June Ist immediately preceding the July st filing ~ Name of Attached Document Listing Required Information
deadiine for the FCC Farm 481.

4004h. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

raust at least detail the pricing, offered broadband  Name of Attached Docurnent Listing Required Information
speed and data usage aliswances available in the

relevant geographic area.
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<010>  Study Area Code 5312365

<015> Study Area Name EAGLE TEL SYSTEMS
<020> Frogram Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Rusti A. Lattin

<035> Contact Telaphune Number - Number of person identified in data line <030> 5416935111 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>

rustigeagletalephone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OVWN BEHALF:

Centification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reclpients

{1 certify that 1 am an officer of the reporting carrler; my responsihifitfes include ensuring the accuracy of the annual reporting requirements for universal service supgort
reciplents; and, to the best of my knowledge, the information reportad on this form and in any attachments is accurate.

[Name of Reporting Carrier: EAGLE TEL SYSTEMS

Signature of Authorized Officer;  CERTIFLED ONLINE Date  06/30/2017

[erinted name of Authorized Gificer; Michael Lattin

; IEI! or position of Authorized Officer; President

elephons number of Autharized Officer; 5418936113, ext.

Study Area Code of Reporting Carrler: 532363 Filing Du= Date for this form; 97/03/2027

Persons willfully making flse statements on this form can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U5, §§ 502, 503{b}, ar fine orimprisonment
under Title 18 of the United States Cade, 18 U5.C. 5 1001
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<010>  Study Area Code 532369

_ 015> Study Ar=a Name EAGLE TEL SYSTEME
<020 Pnﬁam Year 2018
<030> Contact Name - Person USAC should contact regarding this data Rusti A. Lattin
<035» _Contact Telephane Number - Number of person identified in data line <030> ~ ~ +~0936211 ext.

<039> _Contact Email Address - Email Addtess of person fdentified In data line <030>  TustiGeagletelephons.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiffcation of Officer to Authorize an Agent to Flle Annuzl Reports for CAF or LI Reciplents an Behalf of Reparting Carrier

| certify that (Name of Agant) is authorized to submit the information roported on behatf of the reporting carrier. 3
also cerfify that{ am an officer of the reporting canier; my responsibilities Include ensuring the accuracy of the annual data reporting raquirements provided to the authorized
agent; and, to the best of my K ledge, the reports and data p to tie authorized agent is accurate.

Name of Authorized Agent:
lEne of Reporting Carrier:
IS'mnature of Authorized Officer:
IPrimed name of Authorized Officer:
[Title or position of Authorized Officer:
Telaphona number of Autharized Officer:
J5tudy Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements or this form can be punished by fine or forfelture under the Communlcations Act of 1934, 47 L.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the Uslted States Code, 18 US.C, § 1001

Date:

T0 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Regorts for CAF or L Recipients on Behalf of Reporting Carrier

!, asagent for the reporting carrier, certify that [ am authorized to submit the annua! reports for universal service suppart recipients on behalf of the reporting carrier: 1 have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowiedge, the information reported herein is accurate.

lName of Reporting Carrier:

IName of Authorized Agent Firm:

e of Agent: Date;

psition of Autharized Agent or Employee of Agent
elephone numher of Authorized Agant or Emplayee of
Study Area Code af Reporting Carriar:

Filing Due Date for this form:

Persans willfully making false statements on this form can be by fine or fi under the C i Act of 1934, 47 U.5.C. 65 502, S03{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C, § 2001.

Page 20
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AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Mike L. Lattin being of lawful age and duly sworn, on my oath, state that I am the President of
Eagle Telephone System, Inc.; and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,

information and belief,

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,
Eagle Telephone System, Inc.; hereby certifies to the Public Utility Commission of Oregon that

it is eligible to receive federal high-cost support for the program years cited.

I attest that all federal high-cost support provided to Eagle Telephone System, Inc.; in Oregon
was used in the preceding calendar year (2016) and will be used in the coming calendar year
{2018) only for the provision, maintenance and upgrading of facilities and services for which the

support is intended.

DATED this Z&w?lay of ,;_/_ruﬂe_ ,2017.

<
?i_ (Officer’s Name)
mw / (Officer’s Title)

+h
SUBSCRIBED AND SWORN to before me this 28 day of _June ,2017.

Betunk e, il

Notary public in and for the State of ﬂream

OFFICIAL SEAL
BRANDEI ANN SANGSTER
NOTARY PUBLIC - OREGON

COMMISSION NQ. 952211
MY COMMISSION EXPIRES JULY 25, 2020

My Commission Expires: ) uJL/;} ) , 2020




AFFIDAVIT CERTIFYIING COMPLIANCE WITH SERVICE
QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a){5) AND 54.313(a)(6)

L, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6} that in the provisioning of wireline voice services:

1) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with applicable consumer protection rules.

2) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

3) Eagle Telephone System, Inc., discloses all of our rates and terms of service to the customer, in
the form of plan pamphlets and information on our website. We provide contract terms to
customers and confirm changes in service. We allow a 30 day trial period for all new service
connects. We provide specific disclosures in our advertising. We separately identify carrier
charges from state and federal taxes on our billing statements and we also disclose said taxes on
our website and plan pamphlets. We provide the customer the right to terminate service for
changes to contract terms. We provide ready access to customer service with our telephone
number and customer service contact information on our website and billing statements. We
respond to customer inquiries and complaints from government agencies within 30 days of
receiving complaints from any such agency. We abide by federal CPNI laws regarding customer
privacy.

DATED this Z 8“’”\ dayof __ ju,n@ ,2017.
Eagle Telephone System, Inc.

By: @ bl
Mike Lattin
President

. A /
SUBSCRIBED AND SWORN to before me this_Z8 " day of ___jane ,2017.

Notary Public in and fglé'the ﬁate of Oregon

My Commission Expires: ¢ ju,/y 25- 220

QFFICIAL SEAL
BRANDI ANN SANGSTER
NOTARY PUBLIC - OREGON
i COMMISSION NO. 852211

MY COMMISSION EXPIRES JULY 25, 2020




AFFIDAVIT CERTIFYIING EMERGENCY FUNCTIONALITY
54.313({a}{5} AND 54.313(a)(6}

1, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant 1o the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a){6) that in the provisioning of wireline voice services:

1) Eagle Telephone System, Inc., is able to remain functional in emergency situations including a
reasonable amount of back-up power to ensure functionality without an extéernal power source,
the ability to re-route traffic around damaged facilities, and the capability to manage traffic
spikes resulting from emergency situations.

2) _All of Eagle Telephone System, Inc. Remote AFC cabinets are equipped with generators and
battery backup systems. These systems immediately kick on if the main power to the cabinets
has failed. The Central Office/Switch is also equipped with a generator and battery backup
system that kicks an in the event of a power failure. Any time that there is an emergency
situation such as a power failure we are able to provide service to our customers.

3} Our main customer service office is also equipped with a generator system so that if the power
is down we are still able to remain open to service customer inquiries, answer our landline
phones, and take care of any other customer service issues; during normal operating hours.

+A /
DATED this Z/_& day of ¥/ ala , 2017.

Eagle Telephone Sysf;g:nc.
By: @ a—

Mike Lattin
President

SUBSCRIBED AND SWORN to before me this_ 48 day of Ju,he— ,2017.

M&Fg@m);w
Notary Public in and for the State of Oregon
My Commission Expires: ! JL&|71 o?S ,2020

OFFICIAL SEAL
BRANDI ANN SANGSTER
7] NOTARY PUBLIC - OREGON
i GCOMMISSION NO, 852211

MY COMMISSION EXPIRES JULY 25, 2020




EAGLETELEPHONE
SYSTEM

P.O.Box 178
Richland, OR 97870
Study Area Code: 532369

June 28, 2017
Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) Eagle Telephone System, Inc.; is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Eagle Telephone System, Inc.; current total local end-user rate! of $18.00 {which includes a local fee of
$16.60, mandated state fees of $1.35 and mandatory extended area service charges of $0) is not above
the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Qrder, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the samplfe minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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EAGLETELEPHONE
SYSTEM

Report of independent Auditors and
Consolidated Financial Statements

Eagle Telephone System, Inc.
December 31, 2016 and 2015
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EAGLE TELEPHONE SYSTEM, INC.

CONSOLIDATED BALANCE SHEETS

ASSETS




EAGLE TELEPHONE SYSTEM, INC.

CONSOLIDATED BALANCE SHEETS

LIABILITIES AND STOCKHOLDERS’ EQUITY

DECEMBER 31,




EAGLE TELEPHONE SYSTEM, INC.
CONSOLIDATED STATEMENTS OF INCOME AND RETAINED EARNINGS

YEARS ENDED DECEMBER 31,
2016 2015
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EAGLE TELEPHONE SYSTEM, INC.

CONSOLIDATED STATEMENTS OF CASH FLOWS
M

YEARS ENDED DECEMBER 31,
——tbAns BNDED DRCEMBER 31,
2016 2015




EAGLE TELEPHONE SYSTEM, INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
m

NOTE 3 - PROPERTY, PLANT, AND EQUIPMENT

Property, plant, and equipment balances, together with accumulated depreciation, consist of the followingat
December 31:
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EAGLE TELEPHONE SYSTEM, INC.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS




